MID-HUDSON LIBRARY SYSTEM

MHLS TechOps Team:

Laurie Shedrick, Thomas O’Connell, Nina Acosta,
Tara Stohr, Kerri Carpenter, Gerry Formby, Isaac Barbee, Joris
Lemmens



Agenda

» Welcome!
» Sierra / Encore release information

» The ILS “Road Map”

» Recap

» What’s ahead

» Vega

» Open forum - What’s on your mind?




Sierra Users Group

Who are we?




We are a group of people who...

Use Sierra! ... Within the Mid-Hudson Library System
Who want to share ideas

Who are curious or want to learn new skills and tricks
Who want to improve the services to our patrons

Who want to improve the processes that we have in place

vV v v v v Y

Who want to move the Sierra and Encore platform forward

Library Staff * Directors * IT * MHLS Staff




Sierra Users Group

What are we?




We are a group of people who agree to choose
to come together to ....

» Stay informed and up to date with the ILS and related products
» Learn about current and future releases

» Learn about “Road Map” releases and new functions

» Discuss current issues with the ILS and related products

» Form enhancement and service requests




Wl Innovative

a ProQuest Company

Contract from 9/1/2019 - 8/31/2024
Subscription - Software as a service

Success Bundle + additions

Basecamp & Implementations to be completed by
12/31/2020

Development partners for taspire Vega




SIERRA RELEASE 5.1-5.2

» Current Version: 5.1
» Upgraded July 2020

» Features:
» Email Due Date receipt
» Create Lists Edit feature
» Restore Deleted records
» Open multiple windows

» (Loan Rules/Determiner table)




SIERRA RELEASE 5.2

» Current Version: 5.1 » Next Version: 5.2
» Upgraded July 2020 » Released September 2020
» Features: » Features:
» Email Due Date receipt » Create Lists ‘Not’ operator
» Create Lists Edit feature » Display library name on Emails
» Restore Deleted records » "Remember me" does not save
passwords

» Open multiple windows
» Improved accessibility in My

» (Loan Rules/Determiner table) Account (Encore 5.2)




SIERRA RELEASE 5.2

» Current Version: 5.1 » Next Version: 5.2
» Upgraded July 2020 » Released September 2020
» Features: » Features:
» Email Due Date receipt » Create Lists ‘Not’ operator %"
» Create Lists Edit feature » Display library name on Emails ‘\._”
» Restore Deleted records » "Remember me" does not save
passwords

» Open multiple windows

» Improved accessibility,in My

» (Loan Rules/Determiner table) Account (Encore 5.2)0"







road-map
/ rodmap/ <)

« Aplan or strategy intended to achieve a particular goal




Search & hit enter...

).\ Knowledge Base

DOWNLOAD SUGGESTIONS

HOME MHLS CALENDAR SUPPORT TICKET

-

- I
“E——

WE ar&®the second leg ¢ Surney.-

—
Road"Map 2.0 has Begun!

e

Patron Images

Encore

Completed Serials Inter Library Materials
A When: Q4 2020 Loan Booking When -Q1-Q2 2021 Harvesting
Who: Library Staff & When: Q4 2020 When -Q1 2021 Who - Library When TBD 2021
Sierra Road Map Patrons Who: Library Who - Library Staff/patrons Who - Library
Where: System wide staff/MHLS/patrons staff/patrons Where:Circulation administrators /Patrons
Text Message Notices Training: Oct 30th Where: System wide Where: web based/ Training: TBD Where: Encore
More Information Training: TBD authorized users More Information Training: TBD

Mobile Worklist
Decision Center
Teleohone Noitification
System

More Information

Training:TBD
More Information

More Information




Knowledge Base

HOME MHLS CALENDAR DOWNLOAD SUPPORT TICKET SUGGESTIONS

TeXt MeSSO geS KNOWLEDGE BASE > TEXT MESSAGES

Description: Patrons can opt into receiving a text message in addition to their Hold Pickup, Overdue and Courtesy
Notices (Auto Renewal). They can add this option from their Patron record in our public catalog. They can just as
easily opt out.

Impact: Text messages are more visible on cell phones. Patrons are more likely to see the notice and take the
necessary actions. This should improve notice time.

(®) Go Live Date: Live as of 10/1/2019

/% Pilot access - now over

+ Library Readiness: This will be enabled System wide by MHLS on the designated date. Staff should read
Documentation and talking points.

B Staff Documentation | FAQ

£ Talking points




‘SkyRiver

Training for MHLS

Looking Back... :
Other stuff >1pZ

Legacy APIs

Itiva telephone notification



Looking Back...
Text Messages

Introduced October of 2019
Courtesy Notices

Hold Pickup Notices

Hourly Overdue

Overdue




Mobile Worklists

» Introduced: January 2020

» Log in with your Sierra Login

» (does not use a license)

» Available for 10S

Mobile Worklists

Mid-Hudson Library System




Mobile Worklists

» Mobile Work lists allows the user
to do the following:

>
>
>

Create a list of records in the app
Keep track of lists in My Lists

Scan barcodes with the camera on their
mobile device using integrated barcode
scanning from Send a list of items to
Sierra

In Sierra, turn a list into a review file.
Users can then update records in Sierra
using Global or Rapid Update

Mobile Worklists

Mid-Hudson Library System

Sign In

Remember My Username
Sign In

Clear Site Code




Mobile Worklists

» The My Lists screen lists all the
worklists you have created in
Mobile Worklists or imported from
Sierra.

» Add a list allows you to
» Create a New List

» Import a list

Mobile Worklists

Mid-Hudson Library System

Create a New List

Import a List

L:m My Lists
Add a List

Settings




Mobile Worklists

» Keep track of your lists-

YTD circ 2019 >

E=l 2items | 2:08 PM

milk DVDs no circ 3 years 5
132 items | 11:38 AM

weeding 2020 5
“=| 1item | Friday 3:49 PM




ile Worklists

8 PM

My Lists

YTD circ 2019
2items | 2:06 P

mik DVDs no g
132 items | 11:38

weeding 2020
Titem | Friday 24 sort List by Descending

4 mlk DVDs no circ 3 years Edit

mlk DVDs no circ 3 years
132ftems | 12{16/19 at 11:38 AM

Bruno Walter [videorecording] : the maestro, the man

mika Millbrook Adult

DVD B WALTER >
Copy 1

I 32389000517705

Love actually [videorecording]

mika Millbrook Adult

DVD LOVE »
Copy 1

Il 32389000534999

The little mermaid [videorecording]

mlkj Millbrook Children

DVD JLITT >
Copy 1

I 32389000548684

Eternal sunshine of the spotless mind [videorecording]

mika Millbrook Adult

DVD ETER ’
Copy 1

Il 32389000579580

Troy [videorecording]

mika Millbrook Adult
DVD TROY >
Copy 1

Il 32389000555028

» Keep track of your lists-

» The records in your lists




Mobile Worklists

. » Keep track of your lists-

2items | 2:06 PrjS Bl

» The records in your lists

132 items | 11:38

3 PM

weeding 2020
Titem | Friday 3 Sort List by Descending Item Detail

‘ » And the Item/Bib information
A about the records in your lists

DVDBWALTER | Im 32389000534999
Copy 1
Il 32389000517] | ove actually [videorecording]

Love actually [v| ="1\8
n BILLED

mika Millbrook Ad [
DVD LOVE 31 0vD
Copy 1

Il 32389000534

LEHKIN
1/22/09 at 2:07 PM

INLOC

The little mermd 725

mikj Millbrook Chil§ LouToare
DVD JLITT 1/17/09 at 11:56 AM

Copy 1 OPACMSG
N 32389000548} -

TOT CHKOUT

Eternal sunshin: 120

ANNUAL RPT
mika Millbrook AdY 1 SUPPRESS ITEM

DVD ETER
(MESSAGE-TITLE]

Copy 1 Please check for correct disc.

Il 32389000579
{INTERNAL NOTE-TITLE}

Amazon 6/04 $18.89
Troy [videoreco

mika Millbrook Adi
DVD TROY

Copy 1

Il 32389000555




Mobile Worklists

» Import a Review File from Create
Lists

11:43 AM

Import a List

73. Catskill ltems.
S| 20884 items | 12/5/19, 8:24 AM
catery

77. BEA iter owned
51444 items | 11/6/19, 2:43 PM

BEAEL
78. YA weeding

2349 items | Friday 11:16 AM
PAWPR

79. WES- jFic 2019
1914 items | Friday 3:59 PM
wiesdrb

82. arlmyerstransit

99 items | 12/6/19, 11:27 AM
arlmyers

83. Put Val DVD List
591items | 11/21/19, 11:06 AM
putma

Review Files

84, car -new list
14 items | 12/1219, 1:01 PM
carjle

_Iz - Search Records
Name

Sort Records List Records Import Records Export Records
Max Type

86. UMS new 12-12-19 Current /P
=l 15 tems | 12/12/18, 2:05 PM ) o 40000
EFKks [ 71 ) )
j 72 ] 0
87. redintrans2 [ 73 Catskill ltems 20884
164 items | 12/12/19, 3:38 PM I
rednim ] 74 \wap 1126
‘ 75 ) 0
88. EFK Denew j 76 PPLD Patrons 33178
;Flt:kr:s | Friday 11:09 AM : 77 )NBEA item owned 51444
[ 78 YA weeding 2349
91. WES - Missing Items 12/5/19 | 79 /\WES- jFic 2019 1914
El 144 items | 12/5/19, 2:59 PM | 80 )| 0
‘wesdrb L
81 Thomas' test patrons 4
| 82 _‘arimyerstransit 99
83 PutVal DVD List 591
| 84 _'icar -new list 14




Mobile Worklists

» Build a list in the stacks using your
device’s camera

2390 ooss1v 7680

5,5: | IIIIIIIIIIIIIII i |
v e . g \
3 N

The little book of bees : an illustrated guide to the extraordinary lives of bees
Kearney, Hilary.

adra Adriance Adult

NEW 595.799 Ken

Il 32390005617680

Done




Mobile Worklists

» Delete records

E New Titles
ditems | 1218/19 at 1:65 PM

st s - » Move records to other lists

the reader to discover the subtle art of Go

» Check in items

The little book of bees : an illustrated guide to the extraordinary lives of bees

Kearney, Hilary.

adra Adriance Adult N
NEW 595.798 Ken

Copy 1

(il 3239000567680

Don't read poetry : a book about how to read poems

Burt, Stephanie, 1971- author.

adra Adriance Adult 3
NEW 811.009 Bur

Copy 1

Il 32390005607830

The vinyl frontier : the story of the voyager golden record

Scott, Jonathan.

adra Adriance Adult 5
NEW 629.43 Sco

Copy 1

Il 32390005594244




Mobile Worklists

» Delete records

E New Titles
ditems | 121819 at 1:55 PM

st s » Move records to other lists

the reader to discover the subtle art of Go

. [ ; » Check in items

The little book of bees : an illustrated guide to the extraordinary lives of bees

Kearney, Hilary.

adra Adriance Adult >
NEW 595.798 Ken

Copy 1

(ln 32390005617680

Don't read poetry : a book about how to read poems

Burt, Stephanie, 1971- author.

adra Adriance Adult 3
NEW 811.009 Bur

Copy 1

Il 32390005607830

The vinyl frontier : the story of the voyager golden record Checked In!
Scott, Jonathan.

adra Adriance Adult 5
NEW 629.43 Sco

Copy 1

Il 32390005594244




Decision Center

» Introduced: April 2020

» https://dc-mhud.iii.com/

» Log in with your Sierra Login

» (does not use a license)

J decision center

[ —
° -+ A {f}
HEN
EVALUATION DEVELOPMENT BALANCING MAINTENANCE



https://dc-mhud.iii.com/

Decision Center

» Decision Center is a package of
reports that aid library staff with
analysis of the collection, and
usage of the collection, using
record and transaction data.

» Over 150 reports...

J decision center

® = 72 o

EVALUATION DEVELOPMENT BALANCING MAINTENANCE




Decision Center

J decision center

» Creating and running a report

» Evaluation
. [ ]
» Development @ mEm A QG

EVALUATION DEVELOPMENT BALANCING MAINTENANCE

» Balancing

» Maintenance

» Over 150 reports...




Decision Center

» Creating and running a report

» Configure the initial filters. The
available filters appear on the
reference page for each report.




Decision Center

-.1 Welcome, MHLtoconnell Admin Tools Help

decision center

Collection Tools = Maintenance = Low Circulation Weeding

LOCATION Millorook = SHELF LOCATION All Shelf Locations - FHYSICAL FORMAT All Physical Formats - RECORD CREATED AFTER 111/17 - RECORD CREATED BEFORE 2

= COLLECTICON All Collections - CALL NUMBER RANGE All Call Number Ranges - CIRCS FEWER THAN 1 - WITHIN (MONTHS) 12

(' . Last Checkin Showing 1 to 500 of 2052 enfries I SCHEDULE EXPORT
Date Before
® . - .
Circs Copies Copies Last
E " @ |ftem Shelf Call Number Barcode Title Author Total Last 12 - P i~ P Checkin Created Item Price ltem Status
s 0772020 = | Location Location Circs M Date
- 202 lonths Branch System Date
el
T 1 w | Millorook Millbrook F BASH (Spanish) 32325001007648 Chicas de nieve y cristal Bashardoust Melisss ] D 1 1 424118 30 CHECKED IN -
ult
. List Price 2 W | Millorook Millbrook 841.2 FERN 32320000820326 Tapss minicocina & disefo Femandez, Carmen. ] 1] 1 1 8BTS 23 CHECKED IN
Less Than Adult (Spanish}
3 w | Millorook Millbrook 32320001002434 WebMD the magazine : [*for linking items and placing i] i) 12 255 1318 g5 CHECKED IN
100 Adult holdz].
4 W | Millorook Millbrook 2021 KOVA 32325001013456 The epic of Gilgamesh i] 1] 1 3 BM&1D 18 CHECKED IN
Adult
5 ¥ | Millbrook Millbrook 75094082 SUTT 32325001001534 Masters of 17th-century Dutch landseape painting Sutton, Peter C. i] 1) 1 1 12/4118 60 CHECKED IN
[ Don't Weed Adult
Last Copy In 6 W | Millbrook Millbrook 214 APPE 32325000987551 Phoning_home : essays Appel, Jacob M., 1673- i] 1] 1 5 411418 23 CHECKED IN
Branch Adult
7 W | Millorook Millbrook 323280001001808 Architeet : [*for linking items and placing_holds] i] D il hil 12728118 B CHECKED IN
ult
2 W | Millorook Millorook 32326001020162 Country life : [*for linking items snd placing holds]. i] 1] 12 12 1172718 5 CHECKED IN
Adult
g W | Millorook Millbrook 32320000974526 Smithsonian : [*for linking items and placing_holds]. i] D il 480 22817 B CHECKED IN
Adult
10 # | Millorook Millorook 32388001023208 Vanity fair : [*for linking items snd placing_ holds]. i] o 14 303 20320 5 CHECKED IN
Adult
1" | Millorook Millbrook YA-Graphic NORT vol | 32336001004513 The unbeatable Squirrel Girl. Wol. 3 Morth, Ryan, 1850- i] 1] 1 1 ATe 23 CHECKED IN
“foung Adult 3
12 W | Millorook Millbrook J #5495 NGCH 32388001021838 Maldives NgCheong-Lum, o o 1 2 171520 50 CHECKED IN
Children Roseline, 1982
13 W | Millorook Millbrook 817.54 LOZA 32388001017852 Los mejores chistes verdes Lozano, Jocundo. o o 1 1 215018 10 CHECKED IN
Adult (Spanish}
14 W | Millorook Millbrook ‘f#-Graphic SHIN 32388001008332 “four name. 3 Shinkai, Makoto. o o 1 4 33018 11 CHECKED IN
Young Adult
15 W | Millorook Millorook 22328001018938 Living Millorook : An exclusive magazine for the Millbrook o o 12 12 @rzaMe 5 CHECKED IN
Adult Community : [*for linking #ems and placing holds]
18 W | Millorook Millorook 813.25 MACH 223239000935746 Macher, Ingrid, 1872~ o o 1 1 51818 15 CHECKED IN
Adult (Spanish)




Decision Center

Welcome, MHLtoconnell Admin Tools Help Sign out

J decision center

Collection Tools > Evaluation = Popular Titles @ Initial Filters @ Output and additional filtering

7

DATE 0410272019 - 04/01/2020 - LOCATION Millbrook - TRANSACTION Checkouts - TRANSACTION LOCATION All Transaction Locations - PATRON TYPE All Patron Types - ITEM TYPE Book - CALL NUMBER
HRANGE All Call Number Ranges + SHELFLOCATION Millbrook Children

EMAIL / SCHEDULE

Number Bib Record No. Title Author Count
1 b2319879 Lord of the fleas (catalog.) Pilkey, Dav, 1966- 7 -
2 b1949137 Silverlicious (catalog.) Kann, Victoria. 6

3 b1975003 That pup! (catalog.) George, Lindsay Barrstt. B




Decision Center

Welcome, MHLtoconnell Admin Tools Help Sign out

J decision center

(1) Initial Filters (2

Collection Tools = Evaluation = Popular Titles (1) \_2./' Output and additional filtering

DATE 04102/2019 - 04/01/2020 - LOCATION Millbrook - TRANSACTION Checkouts - TRANSACTION LOCATION All Transaction Locations « PATRON TYPE All Patron Types - ITEM TYPE Book - CALL NUMBER

HRANGE All Call Number Ranges + SHELFLOCATION Millbrook Children
EMAIL / SCHEDULE

Number Bib Record No. Title Author Count

1 b2319879 Lord of the fleas (catalog.) Pilkey, Dav, 1966- 7

3 Lord of the fleas / written and illustrated by pEmanD 3 suery 88
; Dav P}Ikeyr as George Beard anleart:_\Id 7 Pt T
) 1?‘- Hutchins ; with color by Jose Garibaldi. 18 gt copies
U 4 Y Pilkey, Dav, 1366- non-hold circulations 4 5g circs / copy / month
@ Material Type: Graphic Movel
e Language: English hokd
Record Number: 2319879 Sl AR 1
ISBN: 9780545935173 current hold wait time 0
Price Per Copy: 56.04




Decision Center

Welcome, MHLtoconnell Admin Tools Help

@ Initial Filters @ Output and additional filtering
w/

» Reports can be:

» Exported RECORD CREATED BEFORE 2/T/120 + COLLECTION All

EMAIL / SCHEDULE § EXPORT

EMAIL / SCHEDULE

@ Microsoft Excel  (*.xls)
Created
Date () Review File (*.bspool)
107219 5|l @ Adobe PDF (*.pdf}
11/28M58 5 m Cancel

12720018 5 CHECKED IN




Decision Center

Welcome, MHLtoconnell Admin Tools Help

@ Initial Filters @ Output and additional filtering
» Reports can be:
» Exported RECORD CREATED BEFORE 2(7/20 » COLLECTION All
» Emailed
EMAIL /| SCHEDULE § EXPORT
ecision Center <dc-mhud@iii.com> EMAIL / SCHEDULE
@ Ehu 4"!2"!20;:0 4E8 PMd e = " A % Microsoft Excel (=.xls)
Thomas O'Connell = Created o ’
) ) . Date () Review File {*.bspool)
ﬁ I?'_iq\-:_C|rculatlon_Weed|ng.xls — e J— - o)
This is a system-generated report sent by Decision Center. TesnE : m senesl

12720018 5 CHECKED IN




Decision Center

Welcome, MHLtoconnell Admin Tools Help Sign out

"1 Initial Filters 2 - Output and additional filtering
» Reports can be:

4

» Exported RECORD CREATED BEFORE 2/T/120 + COLLECTION All
» Emailed

Already Scheduled Reports:

LT EIL @ Decision Center <dc-mhud@iii.com> PN EMAIL / SCHEDULE

Weekly: 1 Thu 4/2/2020 418 PM & Microsoft Excel (= xls)

Manthly- D Thomas O'Connell ¥ Created B

’ Date iy Review File {*.bspool)
Particular Date: O ﬁ Low_Circulation_Weeding.xls B
S 3 M8 P =| © Adobe POF (*.pdf)
- Cli S . 11/28M58 5 Cancel

Note: Click hers to check This is a system-generated report sent by Decision Center. m
glready scheduled

reports. 12720018 5 CHECKED IM




Brief break -




ILS Road Map - Next leg

ILL Patron Images
®

Serials Materials Booking Encore

Harvesti




Serials




Serials: Current Workaround

Format

Description Summary
1
Indexed Entry: Food network magazine. b18694810
= Food network magazine. s
— 1944.723X 24 ltems
o Adriance Adult, Arlington Boardman Road Adult, Athens Adult, Beacon Adult, Beekma
Periodical
n Adult (D
2 ] o )
Indexed Entry: Food network magazine : [*for linking items and placing holds] b18694822
= Food network magazine : [*for linking items and placing holds] Suppressed
beriodical Adriance Adult, Arlington Boardman Road Adult, Athens Adult, Beacon Adult, Beekma 257 ltems
ica

n Adult

@




Serials: Current Patron View

Food network magazine

@ FPeriodical | Hearst Communications, Inc. | c2008-
rot Available Mow at Adriance Adult (ASK STAFF)

Additional actions:

wr B4 @6 66 <

EOE

Items

Location Call No. Status
Adriance Adult current 12 months ASK STAFF
Arlington Boardman Road Adult  Current 12 months ASK STAFF
Athens Adult current 3 months ASK STAFF
Beacon Adult current 12 months AsSK STAFF
Beekman Adult JulyiAugust 2018- Current  ASK STAFF

Show more items




Serials: Staff View

b18694810
TITLE Food network magazine. il
PUBLISHER Charlotte, NC : Hearst Communications, Inc., c2008-
STANDARD # 1944-723X

LOCATIONS adra, arla, atha, beaa, beka, brea, cata, chaa, dova, fkla, gara, grna, hur , laga , maha, mara, |

W

I Summary I Summary
Record c14000258 ' view ¢ Checkin v Attach New Checkin ] Delete Select
——
card c14000258 # | Record Number LOCATION IDENTITY STATUS FREQUENCY BOXES
4 J|c1 4000295 brea Current 10 per year 10
_5h J|c1 4000301 cata Current 10 per year 10
Holdings ¢ 14000258 _ 6 'c14000313 chaa Current 10 per year 10
I J|c1 4000325 dova Current 10 per year 10
Routing 0 _ 8 J|c1 4000337 fkla Current 10 per year 10
9 J|c1 4000349 ara Current 10 per year 10
10 ''c14000350 rna Current 10 per year 10
Bib-Level Holds 0 11 c14000362 huna Current 10 per year 10
12 'c14000374 |I|ura Current 10 per year 10




Serials: Staff View - Checkin Card

b18694810
TITLE Food network magazine. |
FPUEBLISHER Charlotte, NC : Hearst Communications, Inc., c2008-
STANDARD # 1944-723X

LOCATIONS adra, arla, atha, beaa, beka, brea, cata, chaa, dova, fkla, gara, grna, hur , laga, maha, mara, +

Summary I Card

Record 14000271

| - | Check In

Check-in date |Fri Oct 09 2020 | Create itemm Update Holdings? Yes

ARRIVED

I Card c14000271

Holdings c14000271

Routing 1]

Bib-Level Holds 1]




Serials: Staff View - Holdings

b18694810
TITLE Food network magazine.
PUBLISHER Charlotte, NC : Hearst Communications, Inc., c2008-
DESCRIPT v. :ill
DESCRIPT Bimonthly

 summary I New Holdings

New Record : -
Merge with Previous Add New Range Delete Advanced Mode

-OPAC View

New C... New HOLDINGS

Issues | Supplements | Indexes |

New H... New HOLDINGS cu t Year

Mew Routing 0

 Bib-Level Holds 0 . I I Current Year T




Serials: Patron Facing Clarity

Food network magazine | H Requestil ‘

@ Periodical | Hearst Communications, Inc. | c2008-

Available at LaGrange Adult (Jan/Feb 2019) plus 5+ more Additional actions:

_ iz K2 66 &6 <

Library Holdings

Location Athens Adult

Latest Received October 2020

Holdings Current 3 months |temS

Location Beacon Adult

| atest Received  September 2020 £ Beekman Adult JullAug 2020 CHECKED IM

Holdings current 12 months Beekman Adult Sep 2020 CHECKED IM
Beekman Adult Oct 2020 DUE 10-13-20
Brewster Adult January/February 2020 STORAGE
Brewster Adult March 2020 STORAGE
Brewster Adult September 2020 CHECKEDIN
Brewster Adult October 2020 CHECKED IN




Sign up for live training session:

Serials Training
Friday, October 30th
2:00 pm - 3:00 pm

Recording will be made available



Sierra Inter Library Loan

» Replace workaround process with an integrated soluti
« Status visible to staff and patrons

 Analytics tracked in Sierra

 History tracked in patron record




Library - Workflow

» A round of tests to see if the request
should be sent to OCLC
v’ Seal
v Amazon
v' Patron

MHLS - Workflow

» Receive and print form
» Around of tests to see if the request
should be sent to OCLC
v Seal
v' Amazon
v’ Patron
20% fail this filter

v OCLC search o ’ . .
v" OCLC Request made Mediation doesn’t end once the request is made, until

the item is returned. Check request - messages - due
dates, etc..

\

v’ Paper form updated & Filed
v" Request Monitored

v Received via OCLC
v" Form pulled and sent with item




MHLS Interlibrary loan order/receive workflow

They always
lose the
paperwork

ILL
For

y \ Bl s i
sffil
| "I f
—_—
(T ! y Title.
Author.
ISBN. .
T

Need

Mediation 42,
| ]

By.
Will Pay $

Currently onsite | wonder i | WORder if
library staff that t att
process for only request.... request...

SEAL -ILL could
be used for that
also



https://midhudsonlibrary.sharepoint.com/sites/ILPCataloging/Shared%20Documents/General/eCollections/overdrive/OverDrive%20-%20eCollections%20-%20NA%20Review/Overdrive%20Common%20Issues.docx?web=1
https://midhudsonlibrary.sharepoint.com/sites/ILPCataloging/Shared%20Documents/General/eCollections/overdrive/OverDrive%20-%20eCollections%20-%20NA%20Review/Overdrive%20Common%20Issues.docx?web=1
https://commons.wikimedia.org/wiki/File:Keyboard-icon_Wikipedians.svg
https://creativecommons.org/licenses/by-sa/3.0/

Sierra interlibrary loan order/fulfill workflow

Options

Direct by Profile
Direct by ILL
Review
Email to other
supplier
Print ILL letter

. 4 INTERLIBRARY REQUESTS
Th S | LL f tesa |« 0 Raings  STATUS  PICKUP LOCATION
e ]erra 0 rm C rea es a The Road to Serfdom/University Of Chicago Press ;March 30, o READYFOR Interlibrary

request record. The status of oot

q ¢ Atlas Shrugged /Plume;August 1, 1999;No;$1 VOO E\IEC‘EEEJ\; FoRr ILr:jfr:hbrary

. .

the req ueSt d ] S p lays ] n the The Wealth of Nations/Bantam Classics;March 4, 2003;No;$1 ddederded E\E:i%\; FOR ILr:jter:Iibrary
pat ron r’eco r’d . \{\;ZVB?;:;Tment Is the Problem/Hoover Inst Press;February - E\E:ila; FOR. ILr;ger:Iibrary rece]ved to proces

through Sierra.




MHLS interlibrary loan return

Let’s see if the
paperwork is

Medrl]atK% P

What title did Who, what

?
| have? ... when where....?



https://midhudsonlibrary.sharepoint.com/sites/ILPCataloging/Shared%20Documents/General/eCollections/overdrive/OverDrive%20-%20eCollections%20-%20NA%20Review/Overdrive%20Common%20Issues.docx?web=1
https://midhudsonlibrary.sharepoint.com/sites/ILPCataloging/Shared%20Documents/General/eCollections/overdrive/OverDrive%20-%20eCollections%20-%20NA%20Review/Overdrive%20Common%20Issues.docx?web=1
https://midhudsonlibrary.sharepoint.com/sites/ILPCataloging/Shared%20Documents/General/eCollections/overdrive/OverDrive%20-%20eCollections%20-%20NA%20Review/Overdrive%20Common%20Issues.docx?web=1

Sierra interlibrary loan return
workflow

Sierra retains information
 Transactional data
stored

ILL request record
retained throughout the
process

* When live it displa
in the patron view

» Can later be
retrieved in ILL
module through
patron record

Checkout / checkin does not require any special
process, paperwork or dummy card. Virtual record
is deleted, Sierra ILL request updated and stored.




Sign up for live training session:

ILL Training 10am-12pm

Wednesday, December 16t"
Or
Thursday, December 17t

Recording will be made available



Materials Booking

» Staff Training January 2021

» Our new Materials
Booking feature will allow
patrons to “book” (reserve)
library materials for future use.




Materials Booking

» Our new Materials
Booking feature will allow
patrons to “book” (reserve)

library materials for future use.
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Materials Booking

’/////l//'m/
» Our new Materials
Booking feature will allow

patrons to “book” (reserve)
library materials for future use.

» As long as there is an Item Record,
the item can be booked.




Materials Booking




Materials Booking

TRING

» You could even choose to reserve
rooms for community functions or
events for community groups’
recurring meetings.




Materials Booking
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Materials Booking

B b29559455

File Edit View Go Tools Window Help

Browss e 2 Wiewr Eciit PPro 1l Export Print Close

b29559455
AUTHOR STUDY ROOM A o
TITLE STUDY ROOM A
LOCATIONS cnb

CONTINUES ON THE FLY

l Summary I Summary
Record MOB279TS View h Holds/Bookings - Hold Copy Returned Soonest Hold Selected Nem Transfer Holds Book Selected temis) Al -
Rem-Level Holds o # Recnum Call Num Barcode Location Due Date Holds Bookings
1 40827975 STUDY ROOM A [37070000611020 ‘enxii AVAILABLE o o
Bookings o




Materials Booking

B b29559455

File Edit View Go Tools Window Help

Browss e 2 Wiewr PPro 1l Export Print Close

b29559455
AUTHOR STUDY ROOM A o
TITLE STUDY ROOM A
LOCATIONS cnb

CONTINUES ON THE FLY

l Summary I Summary
Record MOB279TS View h Holds/Bookings - Hold Copy Returned Soonest Hold Selected Nem Transfer Holds Book Selected temis) Al -
Rem-Level Holds o # Recnum Call Num Barcode Location Due Date Holds Bookings
1 40827975 STUDY ROOM A [37070000611020 ‘enxii AVAILABLE o o
Bookings o




B b29559455

File Edit View Go

b29559455
AUTHOR STUDY ROOM A
TITLE STUDY ROOM A
LOCATIONS cnb

CONTINUES ON THE FLY

I Summary

View h Holds/Bookings

0 # Recnum
1 40827975

Materials Booking

Call Mo.

Barcode:
Location:

Event Name:

Wanted From:

Wantad To:

rReD&al Bookings

PB YABRONTE
31298001794356
epaf

Jane Eyre | Charlotte Bronte |

edited by Margaret Smith ; wi | | Booking Mote:

Delivery

(®) Patron will pick up

O Deliverto

[--20

[--20

| () Deliver to and pick up from

Location: |

@ Show item calendar

Tools Window Help

Wiewr Eciit PPro 1l Export Print Close

Book Selected htem(s) R -

Due Date Holds Bookings
AVAILABLE 0 o




Materials Booking

Title: Jane Eyre / Charlotte Bronté ; edited by Margaret Smith ; wi [ | Booking Note:
CallNo.. PBYABRONTE I |
Barcode: 31298001794356

Event Name: [ . (@) Patron will pick up . .
p— | © o » After you specify the booking

e || © ot parameters, Sierra attempts to

Location: |

f [oe | book the item.




Materials Booking

Title: Jane Eyre | Charlotte Bronté ; edited by Margaret Smith ; wi | | Booking Note:
CallNo.: PBYABRONTE [ |
Barcode. 31298001794356
Location: epaf Delivery

Evenf Name: || . (@) Patron will pick up

— | © oo » After you specify the booking

e (o | © e mapengter parameters, Sierra attempts to
Repeat Buuklngs—_—‘m .
' book the item.

Location: I I

» If the item has already been
booked for any portion of the
period that you specified, Sierra
blocks the booking.




Check Out 1

Checked-Out Hems 3

» This workflow can also be
started from the patron record
in the Circulation function,

Check In

Holds

Linked Patrons

» Starting from the Bookings tab

Bookings

ILL

INN-Reach




Check Out 1

Checked-Out Rems

» This workflow can also be
started from the patron record
in the Circulation function, Fines

Check In

Linked Patrons

» Starting from the Bookings tab

Bookings

Bc:c-l-cings Add Booking Add Event View Booking Cancel Bookings Print Slips

All H Title Call Number From To Event

1 Bones [videorecording] / New Line Cinema presents a LL.. DVD epav 05-12.2012 06-02.2012




Materials Booking

» Can be available in Encore for
patron self management.

» Patrons will be able to book
materials hours, days, weeks,
and months in advance.

» Loan Rules manage eligibility
and parameters.

Search: STUDY ROOM B

Did you mean: study room a?

‘ CatalogPlus Catalog

Articles

Advanced Search

Results 1 - 25 of 6860647 for STUDY ROOM B

Sorted by Relevance | Date

Refine by:

Library Catalog (53)

CoCos T, SoQonon A

STUDY ROOM B
STUDY ROOM B

BOOK |




Materials Booking

» Requests are handled through a
Bookings Maintenance function.

Location
O Des Moines
- Date——— (8) Start Date Between 17-01-2012 12:00 AM |
Al
Reset
_ O EndDate and p7-31-2012 11:59 PM |
() select Location |. () Start or End Date

Display
[ print sips 3 View Booking

Cancel Bookings

# Date/Time Title Call # Patron BEvent Pickup/Deli... Status
1 07-01-2012 Books to grow on. Winter [kit] JKT 574543 WIN c...booker lee Current
2 07-01-2012 Oprah Winfrey : talk show legend ... ¥ B WINFREY bd Oprah my book club | Studio 1 Current
3 '07-01-2012 Oprah Winfrey : success with an ... JB WINFREY bechg Oprah my hook club | Studio 1 Current
_ 4 07-01-2012 Shakespeare : a life / Park Honan. B SHAKESPEARE ... Delia Bacon MLA 2012 Tallmadge Current
5 07-01-2012 4:00PM Reading Oprah : how Oprah’s hoo... 813.5409 FAR nb  Oprah my book club | Studio 1 Current
6 '07-12-2012 Moorings & metaphors : figures o... 810.9 heanf Clark Kent Comic-Con Comvention... Current




Materials Booking

» Reports?

» Web Mgmt Reports Circ Activity
report displays booking activity
by patrons and items

-
=
-
-
-




Patron Images

* Link an image to the patron record for easier identif
* Image file stored on the Sierra server.

* Patron’s images is an optional display




Patron Images: Record view
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Encore Harvesting

Catalog CatalogPlus Images

Search: first engine connecticut

Advanced Search

Catalog

Catalog Plus Articles Articles

My Cart (0 items) | (i) | My Account |

Results 1 - 1 of 1 for first engine connecticut

Sorted by Relevance | Date | Title | Author

Refine by:

First Engine on Connecticut Western

|~/ Found In
(] Title (1)

Poughkeepsie Bridges
1875

= Media File @

Additional actions:




Encore Harvesting: metadata record

< Back to results

First Engine on Connecticut Western Additional actions:
Main and Market Tl
Poughkeepsie Bridges

=» Media File
v

More Details

Identifier 60LD21

Identifier http://mainandmarket.poklib.org/items/show/2871

Identifier http://mainandmarket.poklib.org/files/original/4adcbea8b74f34be9b5baad 5395f1f14.jpg
Subject Poughkeepsie Railroad Bridge

Description Engine & crew.

Date 1875

Coverage Poughkeepsie, Dutchess County, New York

Repository Collection Poughkeepsie Bridges

Collection Main and Market

Persistent link for this record




& A Not secure | mainandmarket.poklib.org f3
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Vega

The Next Generation of Discovery!



https://ferg.na.iiivega.com/

@
Idea Lab

a partnership between

iill innovative & iug

IDEA LAB

IDEALAB.I.COM

WHATIS IT? REGISTER TO JOIN THE CONVERSATION

A place to view and post ideas that would Everyone has the opportunity to help us to move good ideas forward.
makg ?t'er" al, dE"°°ﬂ’19 °'h°ther P’°d”°tiowe Please consider creating an account and be ready to add your support by
oo hoftor 1aeRs U0 Tave Al Bpell Jonm “liking” the ideas we let you know about. We will be working with other

to be di d and voted on. |deas that . . . .
gc;in p;:ztllasrsitz a?g cc‘)lrc:side‘r):d fore e e consortia and public libraries to promote high priority items that benefit
development and inclusion in future our needs.

releases.

WHO IS THIS FOR?

You! Library staff who use Sierra, Encore or
other Innovative products now have a say in
how the product evolves. We encourage . to help “sell” the
you to raise your awareness of idea visually
enhancements and help to promote ideas
that help us to improve our services.

Images are used

WHAT DO I DO?
e Create an account
e Vote to support ideas that are good
for your library.

View more

= (‘ , nl O by scrolling down or swiping E
= {

/liked it@®

1 sierra User Group -...ics A Show all X

MID-HUDSON LIBRARY SYSTEM







Thank you!




